
D E B T  C O L L E C T I O N  A N D  A C C O U N T  S E R V I C E S

Collection conduct
can prompt FDCPA
claims.
You contact consumers about unpaid accounts
and handle payment records. Communication
errors, regulatory complaints and exposed debtor
data can lead to separate claims.

RISKS WORTH DISCUSSING

01 FDCPA or collection-conduct claims

02 Debtor-record data breaches

03 Employee theft of accepted funds

Scan to get a
quote today
Or call
800-777-1872

https://business.thesouthernagency.com
https://business.thesouthernagency.com
tel:18007771872


C O L L E C T I O N  A G E N C Y  I N S U R A N C E

Coverage worth discussing
Professional liability
Eligible claims from accepted collection
services.

Cyber liability
Covered response to breaches of debtor
records.

Crime insurance
Covered employee theft or accepted
computer-fraud losses.

Employment practices
Covered internal-staff discrimination or
harassment claims.

Coverage is subject to policy terms and exclusions.

Why The Southern Agency
01 Listen

We review your operations,
coverage and past claims.

02 Assess
We look at hazards and
ways to reduce risk.

03 Build
We compare carriers,
premiums and audit terms.

04 Support
We revisit coverage as
your work changes.

S C A N  T O

Read the full
guide

800-777-1872
TheSouthernAgency.com

https://thesouthernagency.com/industries/business-facility-services/collection-agency-insurance/
https://thesouthernagency.com/industries/business-facility-services/collection-agency-insurance/
tel:18007771872
https://thesouthernagency.com/

