
H O S T E D  V O I C E ,  R O U T I N G  A N D  C A R R I E R  B I L L S

Hijacked calls can
run up bills.
You route calls through internet platforms and
carriers. Emergency-routing duties need explicit
service/injury terms; unauthorized call charges
require express toll-fraud review, apart from
funds-transfer theft.

RISKS WORTH DISCUSSING

01 Call-routing or integration service errors

02 Misrouted emergency-call allegations

03 Account takeovers generating carrier
charges

Scan to get a
quote today
Or call
800-777-1872

https://business.thesouthernagency.com
https://business.thesouthernagency.com
tel:18007771872


V O I P  C O M P A N Y  I N S U R A N C E

Coverage worth discussing
Professional liability
Claims under accepted
hosted-voice/injury terms.

Cyber liability
Covered credential/call-data response
and privacy claims.

General liability
Covered nonprofessional premises
physical claims.

Crime insurance
Defined theft/fraud of expressly insured
money interests.

Coverage is subject to policy terms and exclusions.

Why The Southern Agency
01 Listen

We review your operations,
coverage and past claims.

02 Assess
We look at hazards and
ways to reduce risk.

03 Build
We compare carriers,
premiums and audit terms.

04 Support
We revisit coverage as
your work changes.

S C A N  T O

Read the full
guide

800-777-1872
TheSouthernAgency.com

https://thesouthernagency.com/industries/telecommunications/voip-company-insurance/
https://thesouthernagency.com/industries/telecommunications/voip-company-insurance/
tel:18007771872
https://thesouthernagency.com/

